
CAD Technician/Customer support   

Job description 
 
Providing Technical Customer support  

 Providing technical support to customers related to Gemini CAD software package 

by following the requests workflow until the issues are solved  

 Receiving any customer requests and providing solutions by phone, email or 

remote connection (user support, incorrect functionality, feature requests) 

Training for customers 

 Installing and configuring the Gemini software package for new customers 

 Performing software training to the customers or distributors 

 Attending at exhibitions and performing demonstrations of the Gemini CAD 

products  

Write technical documentation 
Testing Gemini products 

 Write test specifications and detailed test cases on the basis of functional 

requirement specifications  

 Perform manual software tests based on the test specifications  

Work environment 
The activity is conducted partly in the Gemini office, partly in customer’s/distributor’s 

locations (max 30% of time out of the office, in the country or abroad) 

Job requirements 
Essential requirements: 

 Bachelor’s degree in a technical field 

 Basic level knowledge of Gemini CAD package or good knowledge of any other 
CAD system : Lectra, Assyst, Investronica, Gerber  

 Good knowledge of techniques and terms used in the production technology 

 Good knowledge of MS Office package 

 English spoken and written – professional working proficiency 

 Availability to travel  

 Excellent communication skills 

 Ability to handle customer difficult situation  
 
 
 



Would be a plus: 

 Bachelor’s degree in Textile Engineering  

 Working experience in production environment  

 Experience in execution clothing patterns, grading and nesting, plotting, 

conversions between different file formats 

 Knowledge of other foreign languages: German, French, Russian or Italian  

 Having a driving license 

Benefits 
 Motivating salary 

 Medical insurance  

 Team members with an excellent technical background for a real professional 

dialogue 

 Flexible environment, competitive training programs and team buildings, foreign 

languages classes, swimming lessons for employees children 

 Acces to multiple relaxing areas (elegant lounge room, terrace with great view 

over the city, indoor swimming pool and a spacious parking place) 

About us  
                  Established in 2002, Gemini CAD Systems provides leading edge software and 
hardware technology dedicated to the garment, technical textile and leather industry, 
being a major player in european and international market. Our advanced technologies 
automate operations in the production process starting from product design and finishing 
with cutting the materials, for more than 11.000 customers all over the world, providing 
them reliable technical support throughout all stages.  

Others 
 Location: Iasi, Romania 

 Contract type: Full-time, Permanent 


